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Technology acceptance results
Tool or system Date Number of answers

Tally how many users ticked each box. Percent agree = (number of 4s + number of 5s) divided by the total, times

100.

STATEMENT 1 2 3 4 5 TOTAL % AGREE

1. This tool helps me get my work done faster.

2. The work I produce is better since I started using this
tool.
3. This tool saves me effort on the tasks that matter most to
me.

4. Overall, this tool is useful for the work I do.

5. I picked up the basics of this tool quickly.

6. I can get this tool to do what I need without workarounds.

7. The steps in this tool make sense to me.

8. Using this tool takes little mental effort.

9. I like having this tool as part of my day.

10. I will keep using this tool over the next three months.

In a typical week, how often do you use this tool

NOT AT ALL ONCE OR TWICE A FEW TIMES DAILY MANY TIMES A DAY

Strengths

The two statements with the highest percent agree.

Construct to work on first

The two statements with the lowest percent agree.

What the open answers say

Sort the comments into three or four themes.

You said, we will

What users said about the tool, and the first fix you will

make.
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